SERVICES WE OFFER SECTION:
Wellness & Vaccination Programs

Wellness and vaccination programs are designed to prevent disease and prolong the lives of your companion animals.

Disease prevention is always less costly than dealing with the treatment of a disease once your pet has developed it. An example would be the treatment of parvovirus. Parvovirus treatment can frequently cost 10 times more than a single parvovirus vaccination. 

Early diagnosis of a disease process can lead your pet to a longer healthier life. There are many other conditions to which an early diagnosis is advantageous. 

Puppy Wellness

Our puppy wellness program is designed to offer your new puppy all the benefits of veterinary services available to him or her from 6 weeks of age to 16 weeks of age. Included in this service is a series of examinations and vaccinations including rabies, distemper, parvovirus, etc. In addition, your puppy will be tested for worms and be treated for the most common intestinal worm of puppies – roundworms. Roundworms can cause gastrointestinal signs such as vomiting and / or diarrhea. There are other parasites that can cause similar symptoms and can even cause your puppy to become anemic (low red blood cells). Performing a fecal test will allow us to treat your puppy accordingly. Although some worms are visible to the naked eye, most worm burdens are diagnosed by examining the stool of your puppy microscopically.

Kitten Wellness

Our kitten wellness program is designed to offer your new kitten all the benefits of veterinary services available to him or her from 6 weeks of age to 12 weeks of age. Included in this service is a series of examinations and vaccinations including rabies, panleukopenia (distemper), leukemia, etc. In addition, your kitten will be tested for worms and be treated for the most common intestinal worm of kittens – roundworms. Roundworms can cause your kitten to vomit and / or experience diarrhea; however, it is possible for your kitten to have roundworms and not show any signs of harboring the worms. A microscopic fecal examination could detect the presence of these worms. The examination will also look for other types of worms that can affect your kitten.
Senior Pet Wellness

Once your dog turns 7 years of age or your cat turns 8 years of age, we recommend that they undergo a senior wellness exam and diagnostic work-up. Even though you may believe your pet is normal, there are many disease processes that do not show any outward sign until the disease is quite advanced. More advanced diseases can be more difficult to treat and are not always as responsive to treatment as diseases diagnosed early.

Many symptoms that historically have been attributed to old age and considered untreatable are now treatable. For example, some dogs that appear to have lost their mental alertness can be returned to a mental status indicative of a younger age by using appropriate therapy. Please feel free to contact us to discuss our senior wellness program in more detail. 

Adult Pet Wellness

We provide diagnostic and wellness services for your adult pet including but not limited to: blood testing, fecal testing, and urine testing. Your personal yearly check up at your doctor is likely to include these tests and so should your pet’s yearly exam. Every year we detect many disease processes in apparently ‘normal’ adult animals. The results help address problems in the early stages. Early diagnosis and appropriate treatments can result in your companion living a longer healthier life. 

Medical Services

Our staff and facility allow us to deal with a variety of medical conditions your pet may experience. We hope we do not have to see you or your pet for an emergency but if we do, we are equipped to handle the situation. In some cases, your pet may require hospitalization and further diagnostic tests. Our website describes the medical services we offer in more detail. 

Medical Assessment

A medical assessment begins with a physical examination whereby your pet’s eyes, ears, skin, cardiovascular, neurological, gastrointestinal and skeletal system are examined for any abnormalities. Blood tests can be performed as necessary to assess the proper functioning of your pet’s kidneys, liver, pancreas, and endocrine system including the thyroid gland and adrenal glands. Urine tests can detect similar problems. Depending on your pet’s condition, we may recommend further diagnostic tests such as radiography (X-rays), endoscopy (internal scoping), ultrasound or surgery. 

Cardiology (Heart)

A heart problem can affect your pet at any age although it is more often found in older pets. Heart failure occurs when the heart no longer has the ability to pump blood around the body effectively. Heart failure can lead to congestive heart failure. If an animal is suffering from congestive heart failure, it usually accumulates fluid in the lungs although it can result in fluid accumulation in the abdomen as well. Animals suffering from congestive heart failure often experience difficulty breathing and frequent coughing. Some causes of heart failure include: congenital heart disease (animals born with a heart problem), valvular heart disease (abnormalities of the valves of the heart), heartworm disease, and arrythmias (rhythm disturbances).

Many heart problems can be identified on physical examination. Additional tests are usually required to accurately identify the cause of the heart disease. Additional tests include EKGs (electrocardiograms), radiographs (X-rays), and ultrasounds.

Heart disease is a serious life threatening condition but early diagnosis and appropriate therapy can extend your pet’s life. 

Flea Control

A flea problem on your pet means a flea problem in your home. Understanding the flea life cycle and methods for its control can be a daunting task. We can provide you with both flea treatment and prevention products if necessary. See the flea article in the Pet Health Library of our site. 

Dentistry

According to the American Veterinary Dental Society, 80% of dogs and 70% of cats have oral disease by the age of 3. It is the most frequently diagnosed health problem in pets. Common signs of oral disease include tartar buildup, red and swollen gums, bad breath, changes in eating or chewing habits, pawing at the face and generalized depression.

A veterinarian should evaluate your pet’s dental health at least once a year. We recommend this because bacteria and food debris accumulates around a pet’s teeth and, if left unchecked, will lead to deterioration of the soft tissue and bone surrounding the teeth. This decay results in irreversible periodontal disease and even tooth loss.

There are other reasons why you should pay close attention to your pet’s dental health. Dental disease can affect other organs in the body: bacteria in the mouth can get into the blood stream and may cause serious kidney infections, liver disease, lung disease, and heart valve disease. Oral disease can also indicate that another disease process is occurring elsewhere in a pet’s body. A physical exam combined with appropriate laboratory work can determine if this is the case.
Radiology (X-rays)

Radiology (x-rays) is routinely used to provide valuable information about a pet’s bones, gastrointestinal tract (stomach, intestines, colon), respiratory tract (lungs), heart, and genitourinary system (bladder, prostate). It can be used alone or in conjunction with other diagnostic tools to provide a list of possible causes for a pet’s condition, identify the exact cause of a problem or rule out possible problems. 

When a pet is being radiographed, an x-ray beam passes through its body and hits a piece of radiographic film. Images on the film appear as various shades of gray and reflect the anatomy of the animal. Bones, which absorb more x-rays, appear as light gray structures. Soft tissues, such as the lungs, absorb fewer x-rays and appear as dark gray structures. Interpretation of radiographs requires great skill on the part of the veterinarian. 

Endoscopy

Endoscopy is a diagnostic procedure that allows veterinarians to visualize and biopsy (obtaining samples of tissue for testing) your pet’s internal organs without the need for invasive surgery. It can, for example, allow retrieval of an accidentally swallowed item without the need for surgery. 

Tonometry

We have the ability to test your dog or cat’s eyes for excess pressure easily and safely. This test diagnoses glaucoma and eye infections that could cause blindness if not detected and treated early. 

Ultrasonography

Ultrasonography, or ultrasound, is a diagnostic imaging technique similar to radiography (X-rays) and is usually used in conjunction with radiography and other diagnostic measures. It allows visualization of the deep structures of the body.

Ultrasound can be used for a variety of purposes including examination of the animal's heart, kidneys, liver, gallbladder, bladder etc. It can also be used to determine pregnancy and to monitor an ongoing pregnancy. Ultrasound can detect fluid, cysts, tumors or abscesses.

A 'transducer' (a small hand held tool) is applied to the surface of the body to which an ultrasound image is desired. Gel is used to help the transducer slide over the skin surface and create a more accurate visual image. 

Sound waves are emitted from the transducer and directed into the body where they are bounced off the various organs to different degrees depending on the density of the tissues and amount of fluid present. The sounds are then fed back through the transducer and are reflected on a viewing monitor. Ultrasound is a painless procedure with no known side effects. It does not involve radiation. 

Dermatology (Skin)

Dermatology refers to the study of the skin. Skin disease is a frequently observed problem in dogs and cats. Diagnosing a skin problem in your pet may simply require an examination by a veterinarian; however, most skin diseases or problems require additional steps to accurately obtain a diagnosis. Additional diagnostic procedures may include blood work, urinalysis, skin scraping, biopsies, etc. 

The cause of skin problems range from hormonal disorders to the common flea. You should book an appointment for your animal if you notice any excessive itchy behavior, loss of hair, and / or the presence of scabs or scale on the skin. 

Endocrinology (Hormones)

Endocrinology is the study of hormones and there are several common endocrine disorders found in dogs and cats. Hypothyroidism is often diagnosed in dogs. Hypothyroidism indicates that the animal has low levels of circulating thyroid hormone. The opposite is true for cats. They are frequently diagnosed with high levels of circulating thyroid hormones. 

Additional endocrine problems include Cushing’s Disease and Addison’s Disease.

There are many signs observable in pets with endocrine disease. These signs include (but are not limited to) the following: abnormal energy levels, abnormal behavior, abnormal drinking, urinating and eating behavior, excessive panting, skin disorders, and weight gain or loss. 

Cryosurgery

Cryosurgery is a surgical process used to destroy tissue using extreme temperatures of cold. It is most frequently used to remove or destroy small growths on the skin of animals. 

Surgical Services

We provide many surgical services at our clinic including routine spay and neuters, soft-tissue surgeries and orthopedic surgeries. Occasionally, we refer our patients to specialists (board certified veterinary surgeons) to perform complex operations.

Spaying

Spaying refers to the surgical procedure performed on female dogs and cats to render them infertile. There are many benefits to spaying your female companion. First, you will contribute to the prevention of the dog and cat overpopulation. Second, spaying will eliminate the sometimes ‘messy’ heat cycles that attract male dogs to your house from miles away. Third, you will help prevent diseases in your pet such as pyometra (infection in the uterus) and mammary cancer. Spaying involves surgical removal of both ovaries and the uterus. It can be performed under a number of anesthetics and monitoring devices. If you are shopping around for a competitive price on this procedure, be sure to question the type of anesthetic used and the monitoring equipment and procedures followed. There are several monitoring devices that can be used during your pet’s anesthetic. A technician continually assesses your pet’s vital signs during the procedure. Although the risk of an anesthetic death in a normal healthy pet is very rare, monitoring devices and procedures allow a response to an anesthetic emergency faster. Faster responses can save lives. Please call or visit our facility to learn more about our spaying procedures.
Neutering

Neutering refers to the surgical procedure performed on male dogs and cats to render them infertile. There are many benefits to neutering your male companion. First, you will contribute to the prevention of the dog and cat overpopulation. Second, neutering will eliminate undesirable and at times, embarrassing behavior in your male companion. Third, you will help prevent diseases in your pet such as prostate disease and testicular cancer. 

Neutering involves surgical removal of both testicles. It can be performed under a number of anesthetics and monitoring devices. If you are shopping around for a competitive price on this procedure, be sure to question the type of anesthetic used and the monitoring equipment and procedures followed. There are several monitoring devices that can be used during your pet’s anesthetic. A technician continually assesses your pet’s vital signs during the procedure. Although the risk of an anesthetic death in a normal healthy pet is very rare, monitoring devices and procedures allow a response to an anesthetic emergency faster. Faster responses can save lives. Please call or visit our facility to learn more about our neutering procedures.
Soft Tissue Surgery

Soft tissue surgery includes surgeries not associated with bone. Examples of soft tissue surgeries and their benefits are listed below. 

Probably the most common soft tissue surgery performed is the removal of masses or ‘lumps’ on animals. Most of these masses or ‘lumps’, once removed and tested, are benign (non-harmful); however, occasionally they are more serious. Early removal and accurate diagnosis of a ‘lump’ is necessary to improve the outcome in your pet if the mass is cancerous. Lacerations are also common in pets and suturing will reduce the chance of infection, improve healing time and reduce scarring. 

Many breeds of dogs are susceptible to ear infections. Surgical treatment on ears improves air flow into the ear canal and can reduce the occurrence of ear infections. 

Tearing in your pet’s eyes can mean an infection is present or it may be a sign the cornea (outer layer of the eye itself) has been damaged. A damaged cornea may require soft tissue surgery to allow the cornea to heal faster with less scarring. Less scarring will improve the ability of your pet to see. In some animals, the cornea (outer layer of the eye) may be damaged by the eyelid hairs surrounding the eye. Surgical intervention involving the eyelid improves the comfort in these animals. It also reduces the chances of corneal scarring and enhances the animal’s vision in the long term. 

Orthopedic Surgery

Orthopedic surgery refers to bone surgery. There are many different situations where bone surgery may be necessary including leg fractures, hip dysplasia, disc disease, etc. Most orthopedic surgeries can be performed in clinic. Occasionally patients are referred to a Board Certified surgeon to perform back surgery and other very complex surgeries. 

Leg fractures are the most common orthopedic problem presented at our clinic and usually result from a mishap with an automobile. They can be treated in a variety of ways depending on the location and type of fracture. 

A cast can be applied to the leg to treat certain fractures; however, many fractures will require surgical intervention. 

"Pinning" is a surgical technique whereby a long stainless steal rod is inserted into the middle of the bone. The rod traverses the fractured area. 

"Plating" is a surgical technique whereby a flat stainless steal ‘plate’ is attached to the bone using screws on either side of the fracture. 

"External fixation" is a technique used to stabilize fractures with a series of pins on the outside of the leg that pass through the skin and into the bone on either side of the fracture. 

The method of repair will depend on the location and type of fracture present. 

Anesthesia and Patient Monitoring

Anesthesia and patient monitoring varies greatly among clinics. When you choose your veterinarian, be sure to question the types of anesthetics used and the protocols for monitoring anesthesia. 

Often the more expensive anesthetics are safer to use; however, anesthetics are also chosen for other reasons including their ability to control pain. 

Local Anesthesia

A local anesthetic causes a loss of sensation to a ‘local’ area. Small surgical or diagnostic procedures may require a local anesthetic to perform. A biopsy is a common diagnostic procedure where local anesthetic can be used to control pain. A biopsy involves surgical removal of a small portion of tissue.

Tranquilization/Sedation

Tranquilization or sedation is used to calm an animal under various conditions. The animal remains awake or may ‘sleep’ but is easily aroused when stimulated. Pet owners frequently request sedation for their animals during travel, thunderstorms, fireworks, etc. Sedation and tranquilization are not without risk and each animal should be assessed prior to dispensing these medicines. 

General Anesthesia

A general anesthetic results in a loss of consciousness in the animal and a loss of sensation throughout the body. Most general anesthetic procedures involve several steps beginning with the administration of a sedative. An intravenous injection of an anesthetic renders the animal unconscious while a breathing tube is placed into the animal’s trachea. A gas anesthetic is delivered in combination with oxygen to the animal via the breathing tube to maintain the state of unconsciousness. 

Although general anesthetics are significantly safer than they have been in the past, there is still the remote chance of an anesthetic accident. There are many ways to reduce the risk associated with anesthesia including a physical examination and blood work prior to anesthesia. Anesthetic monitoring equipment and protocol can also contribute to a safer anesthesia. 

Patient Monitoring

During general anesthesia, our patients are monitored closely by a registered animal health technician for heart rate, respiratory rate, capillary refill time and blood pressure. A change in blood pressure is an early indicator that a pet may be running into trouble. Monitoring blood pressure allows staff to intervene earlier and prevent any anesthetic risk to your pet. We chart your pet’s statistics every 10 minutes from the moment he or she is anesthetized to the time when he or she wakes up. Please feel free to request a copy of your pet’s anesthetic chart.

Pain Management and Control

We know the issue of pain management is of great concern to pet owners today. As in human medicine, there are a variety of medications available to manage your pet’s pain both before and after surgery and in the event of trauma. We would be pleased to discuss the options available to you and your pet under any of the above circumstances. 

24-Hour Emergency Service

We provide 24 hour emergency service to our clients. If you call our clinic outside of normal business hours, you will be asked to leave a message with our answering service. Please remember to leave your phone number on your message and one of our veterinarians will return your call as soon as possible.

24-Hour Intensive Care

We have 24-hour intensive care available to our patients. A veterinarian or a registered veterinary technician will provide the services necessary to those patients requiring care throughout the night. Please inquire about the availability of this service.

Continuous Care

Since we handle our own emergencies, you can be assured that our hospital will be able to provide your pet with continuous patient care 7 days a week, including holidays. 

House Calls

Many animals find a visit to their local veterinarian to be a very stressful experience. If your pet finds these visits uncomfortable, or if you would like the convenience of a veterinary visit to your home, please call to arrange an appointment. 

Boarding

We have the facilities to provide your pet with a ‘home away from home’ stay while you are away. We will follow your specified feeding regimen and diets that may be required as well as medicate any animals as needed. 

You will have the added benefit of knowing that if your animal experiences any illness while you're away, it will be promptly and competently addressed by one of our clinicians. 

For a tour of our boarding facilities, please feel free to drop by anytime. 

Grooming

We offer grooming services for both dogs and cats at our clinic. Grooming can have many additional health benefits to your pet beside the usual ‘beauty parlor’ look and smell! 

A matted pet can quickly become a target for flies in the summer months. Remember also that an ‘unkept’ animal may be a sign that the animal is not well and should be examined by a veterinarian. 

Medicated Baths

There are many indications for medicated baths in animals. One of the most common reasons for using a medicated bath is to treat ‘itchy’ skin. Another common condition responsive to medicated baths is seborrhea. Medicated baths are recommended after your pet has been examined and the skin problem properly diagnosed by a veterinarian. Keep in mind that unusual things such as hypothyroidism can be the cause of a skin problem in your pet.

Microchip Pet Identification

Microchipping has become a very popular and safe way to permanently identify your pet and you as the owner in the unfortunate case that your pet is lost. Microchipping involves placement of a small electronic chip the size and shape of a piece of rice just under the skin in the neck area. A needle is used to inject the chip. The injection is comparable to a regular vaccine injection.

If your pet becomes lost and is transported to a humane society or a vet clinic, both will be able to scan your pet for the chip and contact you. 

We advise you to use this system of identification as well as a collar identification system on your pet. 

Exotic Pet Medicine and Surgery

We are pleased to offer you veterinary services for ferrets, iguanas, hamsters, snakes, and other small but important pets.

Ferrets

Your ferret should be examined yearly by a veterinarian. A stool sample for parasite check should be submitted at the same time as the yearly check up. Vaccines are available for ferrets and can be discussed with you during your visit. 

Common problems associated with ferrets include gastrointestinal disease (diarrhea), parasites and cancer. Ferrets are inquisitive creatures by nature and frequently ingest objects they shouldn’t. Any loss of appetite or abnormal behavior should alert you to a potential problem and the need for veterinary consultation. 

Gerbils, Guinea Pigs and Hamsters

Your furry friends require veterinary attention too! You should seek veterinary attention if your pet stops eating, appears quieter than normal, exhibits discharge from the eyes or nose, and/or develops a lump on its body. Teeth grow continuously in these small animals and often require attention. 

Iguanas and Other Lizards

These interesting and entertaining creatures are frequently presented to veterinarians for nutrition related problems. We strongly advise you to set up a nutritional consultation with your veterinarian to discuss how you may best avoid these conditions.
Rabbits

Rabbits are susceptible to a variety of conditions including hairballs, overgrown teeth, parasites and cancer. If your rabbit stops eating, appears overly quiet, experiences discharge from the eyes and/or nose, you should have him or her examined by a veterinarian. 

Others

We provide medical assessments and surgical procedures for a variety of other exotic animals including mice, rats, pot-bellied pigs and hedgehogs. We see many diseases related to improper nutrition in these animals. Please talk to us about how to properly feed your pet as most of these diseases can be prevented with a fundamental knowledge of their nutritional requirements. We also supply a wide range of foods and supplements for these unique creatures. 

Pet Supplies

Our retail area provides you with a variety of pet supplies from food to play toys. You are assured that the food, treats, toys and other accessories are ‘vet approved’ for your pet. 

Pet Food, Supplements & Treats

We offer a wide variety of specialty and therapeutic diets for all lifestages and disease conditions. We also provide special supplements for general wellness and for acute and chronic disease conditions.

Is your pet overweight but you would still like to give him or her a treat without feeling guilty? We have special calorie-reduced treats that you can give to your pet without worry. We also carry treats that help prevent gum disease.

Veterinary consultation is required for our prescription diet foods and our supplements. Call us to schedule an appointment to discuss your pet’s nutritional needs.

Pet Accessories

We carry a variety of pet accessories including collars and leashes specifically designed for safety in your pet. Our halter devices assist owners in walking and leading difficult dogs. These halters come with a ‘how to’ lesson from one of our qualified behavior consultants. 

Not all toys are safe your pets. Visit our display area in the reception room to view the stomach contents of many former surgical patients. We supply toys we believe are safe for your pet and have the experience to advise you on these decisions. 

Avian Medicine and Surgery

Did you know budgies, parrots and songbirds require regular veterinary attention too?! We advise yearly visits to the vet for your feathery friends. During their yearly check up we will examine your bird’s beak, nails and feathers to determine if they require any specialized attention. Some birds require more frequent examinations. 

Note: a bird that doesn’t groom itself correctly and exhibits a ruffled, un-kept look associated with its feathers is usually a sick bird and should be examined as soon as possible by a veterinarian.

Beak Trims

Beaks grow continuously and healthy birds wear their beaks evenly. Some birds develop problems with their beaks and require veterinary assistance to trim and grind the beak to a normal functioning appearance. Do not attempt to trim your bird’s beak at home. 

Sexing

Determining the sex of many birds can be very difficult and in some cases, impossible, if relying solely on physical appearance. Laparoscopy is a reliable technique whereby your bird’s internal sex organs are inspected. During the procedure, the bird is anesthetized and a small incision is made in the skin to allow a small camera to visualize the bird’s internal sex organs. Other methods of sexing are also available but are somewhat less reliable. Please feel free to consult with us about these procedures.

Toe Nail Trims

Most birds require their nails to be trimmed on a regular basis. Trimming the nails of birds too short can be detrimental to the bird. Blood vessels inside the nail are easily ‘nicked’ during the trimming process. Be careful if you perform this procedure at home. We suggest it only be performed at home if you have a small bird with white nails. We also suggest you have a readily accessible ‘caustic’ agent available to use if the nail begins to bleed. Alternatively, bring your bird to us on a regular basis and we will trim or grind away the appropriate amount of nail. 

Note: Do not use sandpaper perches! They do not wear down the nails and they can cause skin problems. 

Wing Clipping

Wing clipping is performed on birds to inhibit their flying abilities. It is a non-painful procedure that ensures the safety of your bird in its environment. A bird that has had it wings trimmed will no longer be at risk of flying into a ceiling fan or into a window. There are several techniques available to preserve the aesthetic appearance of your bird. Please call to discuss this option further or to set up an appointment. 

Alternative Therapy

Alternative therapies are becoming more and more popular among pet owners and we are dedicated to providing you with these treatment options.

Alternative therapies encompass a wide range of therapeutic options including: chiropractic, acupuncture, homeopathy, laser therapy, magnetic therapy, massage therapy, etc. Alternative therapies are also referred to as complementary therapies because they are designed to complement traditional therapies. 

Acupuncture 

Acupuncture has been used as a therapeutic treatment option for thousands and thousands of years and originated in China. "Acu" means "needle" and "puncture" means "to puncture".

According to the Chinese, the body is composed of several pathways called ‘meridians’ along which energy flows. Also along these pathways are acupuncture points that can be ‘stimulated’ when there is an interruption in the energy flow. Energy flows are interrupted or ‘unbalanced’ when disease is present.

Stimulating the acupuncture points with needles can result in ‘restoration’ of the energy flow and improved or cured health problems. 

There are several indications for the use of acupuncture including, musculoskeletal problems, reproductive problems, neurological problems, gastrointestinal problems and as a method to hasten post surgical recovery. 

Acupuncture is used in conjunction with traditional medicine and surgery at our clinic to improve outcomes. To determine if your pet’s condition(s) may be responsive to this modality of treatment, please set up an examination with one of our competent veterinarians. 

Chiropractic Services

Veterinary chiropractic is frequently used in conjunction with traditional medicine to treat a variety of conditions including arthritis, hip dysplasia, lameness, intervertebral disk disease (back problems), and gastrointestinal disease. 

Chiropractic philosophy is based on the relationship of the spinal cord to the nervous system of the entire body. It primarily involves manipulation of the spinal cord but can also involve manipulation of the leg joints and skull. 

Chiropractors treat ‘subluxations’ which can be described as an abnormal positioning of one musculoskeletal element to another. 

For example, one vertebra in the spinal cord can be abnormally positioned next to another vertebra. This subluxation is then manipulated back into a normal position by using a short ‘thrust’ that is applied very specifically in the correct direction. The manipulation is said to enhance the neurological pathways and potentially improve flexibility and mobility in the animal. Other potential benefits include improved organ functions. 

Chiropractic therapy should be used only by a qualified individual and most beneficial when used in conjunction with traditional therapies. 

To discuss whether your pet is a candidate for this therapy, please call our clinic and set up an appointment with our qualified veterinarian. 

Homeopathic Medicine

Homeopathy is derived from the Greek word "homoios" which means like or similar. It is based on the philosophy that ‘like cures like’. These therapies use very dilute solutions of medication for treatment. In an undiluted form these same solutions can actually cause symptoms of the disease. 

Homeopathy dates back about 200 years ago when a German scientist ingested the bark of a cinchona tree which contains quinine (used to treat malaria at the time). He began to experience the same symptoms as malaria. When he stopped taking the tree bark, his symptoms disappeared. 

Homeopathic remedies are prepared from pure, natural, animal, vegetable and mineral substances. Their preparation may involve diluting the original substance from ten times to millions of times with water or alcohol. Samples include nux vomica, Echinacea, arsenicum album, etc. 

To discuss the potential use of homeopathy in your pet, please call our clinic and set up an appointment. 

Behavioral Counseling

We offer individualized dog and cat behavioral counseling on a variety of issues including aggressive behavior and inappropriate elimination. If you are concerned about some aspect of your pet’s behavior, please contact us and request an appointment with our experienced behavioral expert.

Grief Counseling

The loss of a pet can be a tragic event. The emotions we have as a result of this loss are real, justifiable and nothing to be ashamed of. Our team understands these feelings, as many of us have faced this in our own lives. We also have literature that can help you and your children deal with the loss of a family pet. Please don’t hesitate to contact us regarding this issue. 

Book/Video Library

We have a significant collection of books and videos on a wide variety of pet health and pet care issues including breeds, animal behaviour, selecting the right pet and helping children through the loss of a pet. Please feel free to browse through our selection. Videos can be viewed in our client education room.

Website Library

Has your pet been diagnosed with a condition that you are unfamiliar with? Search the Pet Health section of our website for accurate and reliable information on this condition. There are many other sites on the internet offering pet health information. As you browse these other sites, please remember that not all such information is factual and trustworthy.

Hip Dysplasia

OFA (Orthopedic Foundation for Animals) Certification: 

We are able to radiograph your dog’s hips for hip dysplasia at 24 months of age. We will forward these radiographs to a Board Certified Radiologist for OFA certification. Correct positioning of your dog is essential for proper radiographic evaluation, so a general anesthetic is required to make the procedure less stressful for him or her. 

Penn-Hip Procedure: 

We are able to radiograph your dog’s hips using the Penn-Hip method for evaluating hip dysplasia in dogs, which can be performed at a much earlier age than OFA certification. Requiring a general anesthetic, it involves x-raying your dog’s hips in 3 different positions and measuring how loose the joints are. If you are a breeder, consider using this test to help you select good breeding candidates at a younger age. If your dog competes athletically, consider using this technique to evaluate the future soundness of your dogs or puppies. 

Renal Dysplasia

Renal dysplasia is an uncommon but significant disease found in some Shih Tzus, Lhasa Apsos and Soft-coated Wheaten Terriers. Renal dysplasia is a disease in which the kidneys fail to develop normally. Dogs usually become clinically ill before one year of age. If you are a breeder, testing for this can significantly reduce your chances of breeding this inherited problem in your dogs. 

Von Willebrand's Disease

We offer testing for this disease which, in some breeds, is a highly inheritable trait. Von Willebrand’s disease is similar to hemophilia in humans and can result in life threatening bleeding. Often dogs that carry this disease in their genetic makeup go undetected until an emergency situation arises during a routine procedure such as a spay or neuter. In some cases, the disease may become apparent when a small superficial injury results in significant blood loss. Knowing your dog’s condition ahead of time can make the difference between life and death. 

Commonly affected breeds include Doberman Pinschers, Scottish Terriers, Manchester Terriers, Shetland Sheepdogs, Poodles and Pembrooke Welsh Corgis. As many as 50% of Dobermans are affected with this disease. 

Some animals show no signs of the disease but are carriers of the genetic problem. If these dogs are allowed to reproduce, they can pass the disease on to their offspring. If you are a breeder, consider using this test before breeding your dogs. 

Nutritional Counseling

Animals have various nutritional requirements depending on their age, breed and health status. Decisions regarding your pet’s nutrition should not be made without first consulting a veterinarian. 

Geriatric animals have significantly different requirements than young growing puppies or kittens. Animals with diabetes or kidney disease also have different requirements. 

Your veterinarian will be able to make informed decisions regarding your pet’s choice of diet given their age, breed and health status. 

Puppies/Kittens

Growing puppies and kittens have different nutritional needs than adult dogs and cats. There are a variety of pet foods available on the market. Nutritionally balanced brands that meet your puppies and kittens growth requirements are important. 

Giant Breeds

Nutrition for giant breed dogs has become a hot topic of discussion among giant breed dog owners. Giant breeds include, but are not limited to, Great Danes, Irish Wolfhounds and Giant Schnauzers. These breeds have unique dietary requirements and we can provide you with the information you need to make the correct decisions about your pet’s nutrition. We discuss these requirements with all new puppy owners on their first puppy wellness visit. If you have any concerns regarding the nutrition of your giant breed, we would be pleased to discuss them with you further. 

Pharmacy

Our in-house pharmacy is stocked and contains supplies that allow us to immunize and treat your pet. We have recently added a homeopathic remedy section to our pharmacy. 

Caesarian Section

Most animals deliver their young without any complication. There are times when mothers require assistance and medical therapy is usually attempted to resolve the problem first. When medical therapy fails to assist the mother with delivery, a caesarian section is performed. During a caesarian section, the mother is given an anesthetic. An incision is made along her abdomen and through the uterus to retrieve unborn puppies or kittens. In some situations, it is recommended the mother be spayed at the same time as the c-section is performed. This is usually recommended to prevent future problems of this nature. 

Vaginal Cytology

Vaginal cytology is performed on female dogs during their estrus cycle to help determine the optimum time to breed and enhance the success of pregnancy. The types of cells present in the vagina vary depending on the stage of estrus. A swab is taken of the cells lining the vagina and analyzed under a microscope. Usually more than one swab is required to determine the optimum time to breed. 

Additional tests should be performed on your breeding female prior to her estrus cycle. Blood work including a thyroid analysis will rule out any potential breeding problems that may be addressed prior to the breeding period. Please call and set up an appointment with one of our veterinarians to discuss your breeding program in greater detail. 

Chemotherapy and Cancer Treatment

Unfortunately, animals are also susceptible to cancer. They can develop cancer (abnormal cell growth) of the blood, the bone, the skin, the liver, etc. Spaying and neutering dogs and cats at an early age can prevent some forms of cancer. Recent advancements in cancer treatment can extend the lives of some pets dramatically. It may involve a combination of surgery and chemotherapy. An accurate diagnosis is necessary before we may begin any form of treatment. 

Puppy Training

We provide puppy training during the early impressionable months of puppy life and believe puppy training is essential to a long happy relationship with your dog. Preventing, diagnosing and controlling behavior problems at a young age will result in an obedient pet for many years to come. We have had the unfortunate experience of euthanizing adult pets with uncontrollable behavior problems that could have been prevented with appropriate training of both dog and owner at a younger age. 

Remember, the effort you put into your puppy in the early months will pay off tremendously in the future.

Veterinary Specialist Referrals
The majority of your pet’s health needs will be met at our practice; however, there are circumstances where a veterinary specialist may be required. Under these circumstances, we may direct you and your pet to a specialist who is a veterinarian with advanced knowledge in a particular area of veterinary medicine or surgery. In some cases, specialized equipment is required to perform procedures that are not routinely performed by general veterinary practitioners. Examples of veterinary specialists include ophthalmologists, oncologists, surgeons, etc. 

VIRTUAL TOUR SECTION:
Reception area.
Our examination rooms.
Our treatment room is where many minor procedures are carried out, including dental work and daily treatment of hospitalized patients.
Our radiology suite where X-rays are taken.
Our laboratory includes equipment to do blood, urine and stool screening tests.
Our sterile operating room is where all of our major surgical work is performed.
This is our kennel area.
Our groomers enjoy making your pet look their very best.
FAQ SECTION:
Questions and answers reprinted with permission from the Ontario Veterinary Medical Association.
My veterinarian says my pet’s office visit / vaccinations / surgery / medication, etc.  adds up to a couple hundred dollars or more! I just don’t have that kind of money all at once.  What about terms… a payment plan that’s fair to both parties?

Like most other professional offices you visit (your dentist, chiropractor, lawyer, etc.) fees are payable at the time service is rendered. 

Your best course of action is to call your veterinary hospital ahead of time and inquire about alternative payment methods. The hospital manager will be happy to clarify the payment policy of the individual hospital. 

We recommend you try to budget for veterinary care in your household budget.

Many veterinary preventive health care services can be staggered over a period of time, rather than doing "everything" in one visit. Your veterinarian can best advise you which procedures can be deferred, if necessary.

Most veterinary facilities accept payment by major credit cards. This is especially helpful at the time of a medical emergency. 

Isn’t the cost of veterinary medicine out of sight and unreasonable? I mean, we’re ‘just’ talking about animal care.  I thought my doctor really cared and would go the extra mile for me.  

The extent of care given to any animal is ultimately determined by its owner. Every pet owner has different ideas as to what is acceptable pet care. Veterinarians can only make their clients aware of the medical options that are available. Then, they guide owners in their choices regarding the most important health care options for their pets. The final decision and choices rest with the owner. 

Veterinarians are willing and do go the extra mile for pet owners, but owners should be prepared for the associated expenses and understand that the veterinarian should be compensated for his/her professional services and related expenses.  

Why should I spay or neuter my pet? Why does it cost what it does?  

There are long term health benefits to your pet when it is spayed or neutered. Ask your veterinarian to explain these. Obviously, the primary benefit is controlling the pet population and reducing the numbers of unplanned, unwanted pets. 

Spay and neuter procedures are major surgery for your pet. The average spay or neuter costs less than an automobile tune-up. The procedure requires the time of a veterinarian and a surgical technician, newly-sterilized surgical instruments, general anesthesia, drapes, suture material, and hospitalization. When measured against the cost of feeding and nurturing unwanted kittens or puppies, spaying/neutering is much more cost-effective.

I recently took in a stray that appeared injured, possibly hit by a car. I took him to a veterinarian and paid the initial bill.  I am unable to afford further treatment.  Is this my reward for trying to do the right thing?
If you "adopt" or "take in" the animal, you become the owner and therefore are responsible for the animal's care. Hopefully, a healthy animal is your reward for trying to do the right thing. 

Veterinarians are routinely faced with these cases. Most will work out a satisfactory arrangement with the person who wants to pursue treatment for the animal. Defining the financial commitment for the animal at the initial visit can help avoid financial problems later on. 

Making the decision to take in a stray should only be done with the same careful consideration that is involved in purchasing or adopting a new pet. Veterinary expenses are not assessed based on the method by which a pet is acquired. If you cannot accept financial responsibility for a stray animal, it should be taken to your local Humane Society or animal control office. 

Why can’t veterinarians advise, diagnose and/or prescribe over the phone and save me a whole lot of time and money?  

Not only is it unethical and illegal to prescribe for an animal that hasn't been physically examined by a veterinarian, it is also impossible to come up with an accurate diagnosis and rational plan of treatment.

A veterinarian can't make a diagnoses based on symptoms only as observed by an owner. The outward signs may be an indication of any number of internal causes with a wide variety of clinical treatments. A complete physical examination and other diagnostic tests are required to determine the cause of the symptoms and best course of treatment. 

Why is there such a wide range of prices for the same procedure(s) among veterinarians?   

Fees are set by each individual veterinary practice and each has different expenses that are covered by the fees charged (i.e., salaries, rent, utilities). Often, the different fees do not reflect the same set of services, although there may be certain basic procedures in common. 

Each veterinarian sets the fees for services based on varying criteria, such as different drugs, anesthetics, antibiotics, medical techniques and products, which may have a bearing on the cost of the services.

How much should I anticipate spending for veterinary care for a new puppy or kitten? On an annual basis thereafter?   

Most puppies and kittens need basic health examinations, checks for parasites and vaccinations. Veterinary hospitals will provide general estimates by telephone. If you check with a few hospitals, you will see that fees for similar services do not vary that much. When requesting an estimate you need to be sure exactly what you are getting for the fees charged, and whether there are additional costs for anything else. 

Does my pet have to get a full set of vaccinations to get a rabies certificate? What shot(s) are absolutely necessary for my dog/cat and how much do they cost?   

To get a rabies certificate, only a rabies vaccination is needed. This law is in place to protect humans and animals from the spread of rabies. However, the vaccine cannot be administered without the animal * first having received a physical examination. It is in the best interest of your pet to get a routine check-up plus all the necessary vaccines as determined by your veterinarian to maintain your pet's good health. There are many infectious diseases of animals, many of them fatal to your pet. The additional cost of the vaccines which prevent these diseases is often quite minimal. Administering vaccines is a safe, easy and cost effective way to prevent disease. Many veterinarians have written material on the recommended vaccinations your pet needs, and would be happy to provide this to you. 

* Except where exemptions have been granted. 

Why is veterinary care for my pet(s) so expensive? etc.  

Relatively speaking, veterinary care is a great value! The cost of veterinary care has risen very little over the last 20 to 30 years, especially when compared to the cost of human health care or almost any other services.

Veterinary fees are a reflection of the costs of maintaining suitable facilities, equipment and support personnel to provide the level of care that is expected in animal medicine today. Remember, too, the original cost of the animal has no bearing on the cost of services delivered. Annual veterinary care is a cost that should be factored in to the decision to own a pet.

My injured (sick) pet needs to be seen by a veterinarian for prompt attention, but: a) I just lost my job… b) I don’t get my next pay for another two weeks… c) I barely have enough money to put food on the table
Most pet owners have a regular veterinarian who will work out a payment plan with his/her regular clients. The problem arises with people who have pets that do not get regular veterinary care, but demand and seek services in an emergency situation without guaranteeing payment. 

If you choose not to establish yourself with a veterinary practice, you should give consideration to how you will manage the financial aspect of an emergency situation involving your pet. 

I’ve heard that there may be pet health insurance available. Is my pet eligible and what is covered?   

Third party health insurance is available for pets. As with human health insurance, different companies offer various levels of coverage which have a wide range of deductibles and premiums. There are also certain restrictions on which conditions, injuries and procedures are covered.  

Please contact your veterinary facility which may have more information on this type of insurance. 

Should I be wary of ’bargain basement’ veterinary care? If so, why?   

There are minimum standards for veterinary care that are overseen by veterinary regulatory bodies. Generally, the level of fees does not relate to "quality of care" provided. However, when you notice significant differences in fees, it is logical to ask detailed questions about the course of treatment proposed. If fees seem too low compared to other estimates you have received, your expectations for care may not be met.  

What is a veterinarian?  

Today's veterinarian is dedicated to protecting the health and welfare of both animals and people. Veterinarians are highly educated and skilled in preventing, diagnosing and treating animal health problems. Because their knowledge and training extends to a number of closely-related areas, veterinarians are often involved in more than animal medicine. 

They provide a wide variety of services in private practice, teaching and research, regulatory veterinary medicine, public health, private industry and other specialized services. 

What sort of education must a veterinarian have?   

In order to earn a veterinary medical degree, a man or woman must generally complete at least six years of university education. This includes a minimum of two years of pre-veterinary university education and four years in a program of veterinary medicine.

A typical veterinary medical student spends about 4,000 hours in classroom, laboratory and clinical study. In many ways, a veterinarian's education only begins with a degree. New scientific knowledge and techniques are constantly being developed and a veterinarian must keep his/her knowledge current by reading scientific journals and attending professional meetings, short courses and seminars.

Is it difficult to get into a veterinary program?   

Yes. For many years, the number of students applying to veterinary school has exceeded the number of available positions. 

Men and women who hope to get into a veterinary medical program must complete their pre-veterinary study with high grades. Practical experience with animals or extra years of college can help.

If my veterinarian doesn’t clear up my pet  

Fees cover what is done for the animal including an examination, administration of tests, diagnosis, treatment and medications. Some problems can be long term or involve multiple and/or changing causes. Treatment may be ongoing. 

To effect a cure is not always possible. You are paying for an honest attempt to diagnose and treat a problem. There is no implied guarantee.

FAQ SECTION:

Why do you have password-protected areas on your website?  

In some cases, our professional governing body requires that we have a veterinary client relationship with individuals before communicating certain information to them.  Also, some educational and informational sections of our site are reserved for our clients in order that we may communicate effectively between visits.  If you are a client, please contact us for our clinic password.

What are your hours of operation?  

Our regular business hours are 
Please call        to book a convenient appointment time or you may use our on-line appointment scheduler to request a date and time.

What do I do in the case of an emergency and your clinic isn’t open?   

Where is your clinic located?   

How do I get my password?  

If you are a client of our clinic, you may obtain your client password by calling our clinic directly at         or by e-mailing our clinic at        . Our staff will confirm your association as a client and provide you with the password.
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